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Gender Differences in Computer Attitudes and Skills 
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ABSTRAK 

Kajian mengenai komputer dalam pendidikan telah mengambilkira pembolehubah jantina semenjak awal 1980-an. Namun begitu, dapatan kajian mengenai perbezaan jantina adalah tidak konsisten, terutamanya dari segi sikap terhadap penggunaan komputer. Kajian ini mengenalpasti sikap pelajar terhadap teknologi komputer dan tahap kemahiran mereka dalam menggunakan komputer. Maklumat untuk kajian ini diperolehi melalui soal selidik yang telah dijalankan ke atas 556 orang pelajar dalam Daerah Kubang Pasu, Kedah. Hasil kajian menunjukkan bahawa secara keseluruhannya, pelajar mempunyai sikap yang positif terhadap komputer, tetapi agak rendah tahap kemahiran berkomputer. Pelajar perempuan mempunyai sikap yang lebih positif, berbanding dengan pelajar lelaki, dari segi keyakinan dan percepsi terhadap kepentingan. Walaubagaimanapun, pelajar lelaki merasakan bahawa kemahiran mereka dalam komputer adalah lebih tinggi. Berdasarkan dapatan kajian ini, beberapa cadangan dikemukakan untuk tujuan memperkukuhkan lagi sikap positif yang sedia ada dan mengembangkan kemahiran berkomputer di kalangan pelajar. 
ABSTRACT 

Studies on computer use in education have taken into account the gender factor since the 1980s. However, results regarding gender differences have not been consistent, especially from the aspect of attitudes towards computers. This study indentifies student’s attitudes toward computer technology and their skills in using computers. Information for this study has been gathered from a survey on 556 students in the district of Kubang Pasu, Kedah. Results show that generally, students have positive attitudes toward computers, but they have low skills in using computers. Female students have more confidence and positive attitudes toward the importance of computers. Male students however reported having better skills in handling computers. This article offered suggestions to strengthen the positive attitudes and expand the skills of using computers among students. 
REFERENCES 

Abdul Malek Abdul Karim.1999. Computer Technologies at Universiti Utara Malaysia (UUM): Faculty Use, Knowledge, Skills, Interests, and Attitudes. (Doctoral dissertation, University of Virginia, 1999). Dissertation Abstracts International A60(1): 104. 

Aiken, L. R. 1980. Attitude measurement and research. In D. A. Payne (Ed.), Recent developments in affective measurement. San Francisco: Jossey-Bass. 

Barba, R. H., & Mason, C. L. 1994. The emergence of the ‘nerd’: An assessment of children’s attitudes towards computer technologies. Journal of Research on Computing in Education 26(3): 382-391. 

Bear, G., Richards, H., & Lancaster, P. 1987. Attitudes towards computers: Validation of a computer attitudes scale. Journal of Educational Computing Research 3(2): 207-218. 

Delcourt, M. A., & Kinzie, M. B. 1993. Computer technologies in teacher education: The measurement of attitudes and self-efficacy. Journal of Research and Development in Education 27: 35-41. 

Divine, R. L., & Wilson, J. H. 1997. Antecedents of student attitudes towards computers. Journal of Marketing Education 19(2): 54-66. 

Houtz, L. E., & Gupta, U. G. 2001. Nebraska High School students’ computer skills and attitudes. Journal of Research on Computing in Education 33(3): 316-328. Hunt, N. P., & Bohlin, R. M. 1993. Teacher education students’ attitudes towards using computers. Journal of Research on Computing in Education 25(4): 487-489. 

Kay, R. H. 1993. An exploration of theoretical and practical foundations for assessing attitudes towards computers: The computer attitude measure (CAM). Computers in Human Behavior 9: 371-386. 

Knezek, G. A., & Miyashita, K. T. 1993. Learner dispositions related to primary school computing in three nations. Paper presented at the annual meeting of the American Educational Research Association. (ERIC Document Reproduction Service No. ED 359215). 

Koohang, A. A. 1989. A study of attitudes towards computers: Anxiety, confidence, liking and perception of usefulness. Journal of Research on Computing in Education 22(2): 137-149. 

Loyd, B. H., & Gressard, C. 1984. Reliability and factorial validity of computer attitude scales. Educational and Psychological Measurement 44: 501-505. 

Loyd, B. H., Loyd, D. E. 1985. The reliability and validity of an instrument for the assessment of computer attitudes. Educational and Psychological Measurement 45(4):903-908. 

McGrath, D., & Thurston, L. P. 1992. Sex differences in computer attitudes and beliefs among rural middles school children after a teacher training intervention. Journal of Research on Computing in Education 24(3): 468-490. 

Mitra, A. (1998). Categories of computer use and their relationships with attitudes towards computers. Journal of Research on Computing in Education 30(3): 281-296. 

Mitra, A., & Steffensmeier, T. 200). Changes in student attitudes and student computer use in a computer-enriched environment. Journal of Research on Computing in Education 32(3): 417-434. 

Miura, I. T. 1986. Understanding Gender Differences in Middle School Computer Interest and Use. Paper presented at the annual meeting of the American Educational Research Association. (ERIC Document Reproduction Service No. ED 273248). 

Nafisah Mahmud. 1997. Pengetahuan dan sikap staf akademik terhadap penggunaan komputer [Knowledge and attitudes of academic staff towards the use of computers]. Unpublished master’s thesis, Universiti Putra Malaysia, Serdang, Kuala Lumpur. 

Necessary, J. R., & Parish, T. S. 1996. The relationship between computer usage and computer-related attitudes and behaviors. Education 116(3): 384-387. 

Sensales, G., & Greenfield, P. M. 1995. Attitudes towards computers, science, and technology. Journal of Cross-Cultural Psychology 26(3): 229-243. 

Simonson, M. R., & Thompson, A. 1994. Educational Computing Foundations. 2nd edition. New York: Macmillan College Publishing Co. 

Simonson, M. R., Maurer, M., Montag-Torardi, M., & Whitaker, M. 1987. Development of a standardized test of computer literacy and computer anxiety index. Journal of Educational Computing Research 3(2): 231-247. 

Yaghi, H. 1997. Pre-university students’ attitudes towards computers: An international perspective. Journal of Educational Computing Research 16: 237-249. 

Young, B. J. 2000. Gender differences in student attitudes towards computers. Journal of Research on Computing in Education 33(2): 204-217. 

